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1、What-我的服務工作內容？我在服務的過程中接觸了甚麼人事物？ 與在課堂中有甚麼不一樣？
What:  What kind of service did I  offer?  What  did  I  encounter  during the course?  What  is  the
difference between the course and classroom instruction?

2、So What-我在服務過程中學習到什麼？發生了甚麼值得記錄的事？對我可能有甚麼意義？ 
So What:  What did I learn from the course? Did anything noticeable happen during the course?
What do these incidents mean to me? 

3、Now What-我對於服務後有什麼改變(成長)？未來我將如何運用所學？
Now What: What change does the course bring about? How does this change affect me? How do I
put into practice what has been learned from the course?
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