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What: What kind of service did I offer? What did I encounter during the course? What is the
difference between the course and classroom instruction?

2~ SoWhat-3* & fRizife? FY I AA?F 2T HAREE EPEIRATR G AALE?
So What: What did I learn from the course? Did anything noticeable happen during the course?
What do these incidents mean to me?

3 ~ Now What-3 132 JR7:{8 5 H AR (F L) ? AR A RAew i@ ¥ 275 7
Now What: What change does the course bring about? How does this change affect me? How do I
put into practice what has been learned from the course?
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